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The quality of Swiss education, internationally  
recognized for its high level, justifies the choice to 
study in Switzerland.

Switzerland has been the birthplace of many vocations 
such as the one which inspires our school, founded 
more than 40 years ago. VOXEA, swiss private academy, 
currently has about fifty employees and is represented 
all over the world, it generates annual revenues of over 
4 million CHF and continues to grow at a steady rate.

Learners from all over the world come to enjoy the high 
academic level of polytechnic schools, hotel management 
schools and Swiss universities.

The quality of accommodation, as well as the diversity 
of cultural and sporting events, have already attracted 
many international organisations to our country.  
Prestigious foreign institutions such as FIFA, UEFA, 
the Union Cycliste Internationale, the International 
Olympic Committee, have been won over by the remark-
able quality of life in Switzerland, and have chosen to 
establish themselves here.
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All throughout its development, VOXEA has invested to 
respond to the needs generated by the evolution of the 
teaching market and the ever-growing wish to acquire 
skills as quickly as possible. 

The increasing number of skills needed to manage a 
project, the complexity of tasks to be completed in a 
globalized world, the pressures induced by the speed 
of communications and information transfer, are all 
factors driving the urgent need for more knowledge. 

These disruptive changes have modified the very DNA 
of our company and lead it naturally towards an inter-
national and multidisciplinary structure.

By renewing its approach to teaching, VOXEA has been 
able to think further.



98

To acquire independence, self-confidence, to combine knowledge and talent.  
VOXEA, THINK FURTHER®
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VOXEA offers a framework adapted to individual  
training needs and aims to lead learners to overcome 
the obstacles preventing their professional and personal 
projects from coming true.

The mission of the VOXEA trainers, supervised by the 
educational staff and supported by a solid administrative 
team, is to provide every learner with the appropriate 
tools to reach their objectives quickly and efficiently. 

The quality of their teaching is guaranteed by their 
professionalism, their experience of over five years, 
their degrees from the Swiss Federation for Adult 
Learning (FSEA) and qualifications specific to each 
subject. The trainers’ expertise is furthermore rein-
forced by yearly sessions as part of an ongoing training 
program. 

The learner’s training starts with an evaluation of his 
or her initial proficiency. This allows the educational 
counsellor to establish the contents and duration of 
the course with the learner, according to his or her 
needs, profession and availability. The objectives are 
thus reached faster and the skills are acquired in a 
permanent way.



1312

By constantly readapting the course materials and 
techniques, along with regular evaluations of the  
learner’s skills, VOXEA has been able to achieve a 
success rate of over 90% in the courses’ final exams.
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Developing initial expertise through a personal  
development training course changes self perception 
and lets you thrive.

VOXEA offers a wide range of courses in personal 
development to private and corporate learners, as well 
as private and public institutions who wish to develop 
their skills.

The various objectives of these courses are, for example, 
to integrate techniques in coaching, stress management, 
conflict anticipation and management, public speaking, 
or developing essential writing skills.

VOXEA allows learners to assert themselves within the 
company or individually, by preparing them to take on 
new responsibilities, opening up new career perspectives 
which allow them to look to the future with confidence.

VOXEA thinks further by responding to a growing need 
in the educational market.
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Classes of around ten students, organized according to 
their level, allow for individual monitoring.
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VOXEA has taught about ten languages to c. 20,000 
learners of different nationalities.

The acquisition of new linguistic skills opens the  
mind to the world and enriches your personal and 
professional life. 

VOXEA responds to the needs of its learners, whether 
private, corporate or from international organizations 
and institutions, by designing the appropriate set of 
courses.

Each training course VOXEA offers to administrators, 
executives or employees can be adapted in terms of 
content and duration. They can be held at VOXEA or at 
the client’s location. 
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The “standard” and “intensive” courses are designed 
for participants who desire to acquire more autonomy 
in their everyday and professional life. They improve 
their skills and rapidly strengthen their oral expression 
and understanding. They ensure a fundamental quality 
of life and help to get settled in a region where the 
foreign language is spoken. 

The “total immersion” course is intended for executives, 
academics or senior officials with little time on their 
hands and who wish to reach specific goals quickly. A 
structured program composed of week-long modules, 
coupled with support throughout the day, combines 
theory and practice. The action-oriented approach 
allows the language to be quickly used in context. 

The “professional” courses are designed for company 
executives who wish to enhance their communication 
skills in a foreign language by completing concrete 
tasks in a given professional context. 

The “au pair” option offers French language training to 
young adults wishing to acquire a solid base while 
being abroad.

VOXEA relies on self-evaluation tools such as the CEFR 
(Common European Framework of Reference for Languages) 
and validates its courses with recognized certifications 
such as “DELF / DALF”, “Cambridge English Language 
Assessment”, “Goethe-Institut” and “DELE”.

VOXEA also provides preparatory courses for “TOEFL®”, 
“IELTSTM” and “TEF” tests.

VOXEA is certified EduQua, the first Swiss quality label 
specially conceived for providers of adult continuing 
education.

The established quality assurance system is regularly 
reviewed and improved. ISO 9000 certification will be 
effective in 2015.
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Technical training courses such as computing open up 
opportunities for specialization essential to employees 
of commercial and graphic design companies, adminis-
trative staff and health professionals.

Through different training course options, VOXEA 
provides regular updating and optimal efficiency to 
employees in these domains of activity.

VOXEA develops programs which lead to personal 
fulfillment in diverse technical domains and thus gives 
access to new training courses through the acquisition 
of new skills and the obtaining of diplomas and certifi-
cations. VOXEA undergoes a thorough analysis of its 
clients’ specific needs to determine the theoretical 
content and teaching strategies necessary to ensure 
the courses’ success.

Introduction to computing for learners with insufficient 
or non-existent prior knowledge.

Training in Microsoft tools: Word, Excel, Access, 
 Powerpoint. 

Training in network management techniques,   
IT support, software management and operating systems.

Training in Adobe graphics software: Photoshop, 
 InDesign, Illustrator, or video editing courses. 

Training in programming tools and web management 
with Content Management System (CMS) and online 
marketing techniques.
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VOXEA organizes seminars to become aware of the 
training courses and get familiarized with them.  
This information can be used to organize studies in 
various domains such as design or computing.
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VOXEA’s headquarters are located in the very centre of 
Lausanne, on a high street 10 minutes walk from the 
central train station. It is also represented in Mexico by 
its Latin-American subsidiary: the Playalingua School.

VOXEA offers ideal conditions to learners from Switzer-
land and other countries to ensure a successful learning 
experience. Its friendly social atmosphere makes it 
easy to integrate, unlike some anonymous capital cities, 
and facilitates putting new knowledge into practice. 

Tens of courses are held every day by the teaching 
staff in a calm and serious atmosphere, favorable to 
study and learning.

Over 120 lessons are given every day at VOXEA. The 
18 classrooms equipped with multimedia technology 
together with areas for relaxation and test room are 
spread over 1000 m2 on two different floors.

The building infrastructure is continuously modernized 
and improved through constant planning.
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VOXEA offers appropriate short and long-term accom-
modation solutions adapted to the students’ needs. 

The VOXEA host families are carefully selected and 
inspected at least once a year. This friendly and reas-
suring family environment helps learners to progress 
faster in the foreign language, by building vocabulary 
and putting theory learned in class into practice.

A selection of boarding houses and hotels in different 
categories and price ranges is provided to learners who 
wish a more independent type of accommodation.
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VOXEA, in partnership with tour operators, offers group 
excursions and individual trips.

These extracurricular outings allow students to put 
their new found knowledge into practice while simulta-
neously discovering the beauties of the Swiss country-
side along with its rich cultural and historical past. 

At the learner’s request, VOXEA provides information 
about leisure activities and events in the Lausanne 
area and provides advice on sporting and cultural 
activities.
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bE 
SMARTER
THINK 
FURTHER®

To slake your thirst  
for knowledge,  
to take control  
of your projects, 
or simply to go further …
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These General terms and conditions are subject to revision.  
In case of doubt, only the General Conditions published at voxea.com are valid in law.

Participants must be over 18 years of age. 
VOXEA does however accept participants 
over the age of 15. In this case the regis-
tration form must be completed, signed 
and sent by a parent or legal representa-
tive, giving his or her full address and 
telephone number.

A residence permit is necessary for all 
foreign participants after a stay of three 
months. A visa is required by the Swiss 
authorities for some nationalities. VOXEA 
will be pleased to give you further informa-
tion on this.

All complaints should be addressed to our 
Administration Department. Management 
will investigate them and take the neces-
sary action.

Depending on the course, a minimum 
number of participants is required to run a 
class. If the minimum number of partici-
pants is not reached, VOXEA reserves the 
right to cancel the course. Participants will 
be informed at least two weeks beforehand 
and course and registration fees already 
paid will be reimbursed. Participants may 
not claim compensation for inconvenience 
caused or other damages.

Registration fees are payable immediately. 
Course fees and accommodation costs with 
a family must be paid at least 4 weeks 
before the start of the course. Confirmation 
of registration and a detailed invoice will 
be sent to the participant. If the course is 
cancelled before it starts, the course fees 
and accommodation costs in a family will 
be repaid. Registration fees will not be 
repaid.

VOXEA reserves the right to take photo-
graphs of the participants to illustrate its 
advertising material; a written note will be 
sent a few weeks before the shoot. If 
participants or their parents do not agree 
to this procedure, the Administration 
Department must be informed. To prevent 
disruption to its development, participants 
are not allowed to film or photograph the 
course.

Participants are required to attend the 
course on which they are registered regu-
larly. If they are absent from or leave the 
course before it ends for any reason 
whatsoever, the course fees will not be 
repaid in any form, even pro rata. In case 
of accident or illness, the course may be 
continued later, within a period of one 
year. In this case a medical certificate is 
required.

VOXEA accepts no liability for theft, 
damage or loss of property in its premises. 
All participants are responsible for check-
ing their private health insurance cover 
before the course begins. Participants 
under 18 years of age must produce a 
health and accident insurance certificate 
covering the period of their stay.

Participants arriving at the course more 
than ten minutes late will not be allowed 
in the lesson until after the next break.

If a participant behaves badly or with ill 
intent, VOXEA reserves the right to exclude 
him or her from the school. No repayment 
will be made in this case.

The details and address of the accommoda-
tion selected will be sent to the participant 
at least 2 weeks before the start of the 
course.  
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VOXEA SA
swiss private academy
av. Benjamin-Constant 1
PO BOX 6787 
1002 Lausanne
Switzerland
+41 21 627 70 70
info@voxea.com
voxea.com

VOXEA – Playalingua
swiss private academy
Calle 20 entre Avenida 5 y 10
77710 Playa del Carmen
Quintana Roo
Mexico
+52 984 873 38 76
mail@playalingua.com
playalingua.com
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